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1. Introduction 
This policy has been drawn up by the Executive Board pursuant to best practice provision 
1.1.5 of the Dutch Corporate Governance Code, subject to any deviations provided for in the 
comply-or-explain statement of TKH Group N.V. (the company). 

 
This policy will be published on the Company’s website1. 

 
2. Purpose 
The Company recognizes and acknowledges the importance of having a meaningful dialogue 
with its stakeholders about sustainability and the company’s strategy (stakeholder dialogue). 
 
Meaningful stakeholder dialogue is characterized by two-way communication and depends 
on the good faith of participants on the sides of both the company and the stakeholders. 
 
The company facilitates a stakeholder dialogue unless, in the opinion of the Executive Board, 
this is not in the interests of the company and its affiliated companies2. 
 
A stakeholder dialogue focuses on the interests and concerns of stakeholders identified by 
the company. The interests and expectations of each stakeholder is set out in Appendix 1. 
 
3. Identification of stakeholders for dialogue 
Stakeholders are groups and individuals who, directly or indirectly, influence – or are or may 
be influenced by – the attainment of the company’s objectives and who are as such 
acknowledged by the company. 
 
Stakeholder dialogue is context-sensitive. Therefore, the stakeholders who should 
participate in such dialogue must be identified and determined by the Executive Board in 
consultation with the Supervisory Board, on a case-by-case basis depending on the topic(s) 
to be discussed. 
 
A stakeholder analysis as referred to in chapter 2 must be re-assessed and kept up-to-date 
by the Executive Board to ensure that the company engages in dialogue with the relevant 
stakeholders. 
 
If the (central) works council of the company is considered a participant in a stakeholders 
dialogue, the chair of the works council will be invited to participate in such dialogue in case 
the stakeholder dialogue will be held collectively. This is also the case when the stakeholder 
dialogue with the works council has already taken place in regular contacts between the 
Executive Board and the works council (and the Supervisory Board). 
 
  

 
1 Dutch Corporate Governance Code, best practice provision 1.1.5. 
2 Dutch Corporate Governance Code, best practice provision 1.1.5 (and Section 2:129(2) Dutch Civil Code). 
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4. Meetings and contact 
The company uses various methods and channels to engage in dialogue with its 
stakeholders, depending on the nature, purpose, and frequency of the interaction. 
 
The Executive Board decides whether a stakeholder dialogue will be held with more 
stakeholders at the same time (collectively) or through (one or more) year-round bilateral 
contacts between the company and a specific stakeholder/representative of a group of 
stakeholders (individually). The different stakeholder expectations are set out and listed in 
Appendix 1. The means in which this may take place and how the Executive Board engages 
with the different stakeholders are listed in Appendix 1 as well. 
 
5. Miscellaneous 
The Executive Board shall review and re-assess the adequacy of this policy at least once 
every three years to ensure that it remains relevant and effective and that it reflects the 
changing needs and expectation of the company and its stakeholders. 
 
The company continuously seeks to improve its stakeholder dialogue by measuring and 
evaluating its performance and impact and by incorporating the lessons learned and the best 
practices of stakeholder engagement. 
 
This policy may be amended by the Executive Board at any time and without any notification 
being made. 
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